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UCD/UX Experience:  Primary & Secondary Research, Design Thinking, Personas, Contextual Inquiry, Heuristic Analysis, Card Sorts, Remote/Live Usability Studies, Mobile Device Usability, Desirability Testing, Surveys, Focus Groups
Software & SAAS: Camtasia/Morae, Jira, SurveyMonkey, MailChimp, Wufoo, SpeechAnalytics, Confluence, Usabilityhub
WORK EXPERIENCE
Decision Resources Group 

March 2015-June 2015
Sr. User Researcher               

Burlington, MA
· Led Design Thinking workshop for Persona development to kickoff  DRG Insight Platform integration project
· Developed and implemented a participant research panel with key clients for pharmaceutical research needs

· Created, conducted and reported on generative research sessions throughout Insight Platform development 

· Provided guidance to product teams on including user research into the product lifecycle, including Agile, SAAS methods
Imprivata, Inc. 
         July 2014-January 2015
User Research & Usability Lead

Waltham, MA
· Designed, moderated and reported on usability studies:  specializing in SSO software and HIPAA compliant 
Healthcare mobile applications  

· Communicated the value of User Research & Usability across functional groups, PM and product teams

· Developed a research strategy to fit within an Agile development process

· Designed a research methodology, balance and cadence to work with a difficult to find and retain participant/user base

· Worked with PM, Sales & Third parties to build participant study base
VerizonWireless

March 2012-June 2014 
Sr. Usability  & Customer Research Strategist

Waltham, MA
· Designed, moderated and reported on usability studies specializing in mobile devices:  includes benchmark time to task studies, OS upgrades, consumer packaging, pre-release testing
· Designed, moderated and reported on focus groups with customer base about software and products

· Providing feedback and recommendations to product managers and OEMs on mobile phone interface designs
· Led Usability studies over time on packaging and phone activation process, resulting in over $1M annual savings
Palio Communications

January-July 2011
Lead User Experience Designer

Saratoga Springs, NY 
Clients: Biogen Managed Markets, Creon/Abbot Labs, Gilead
· Facilitated process development of Digital Incubator offerings for traditional Agency targeting pharmaceutical companies

· Provided guidance in User Experience methodologies, best practices and processes to account and agency teams

· Participated in digital channel workshops to facilitate clients in creating strategic and tactical plans for digital offerings

· Conducted heuristic analyses on client websites for evaluation prior to website redesigns

Green Mountain Digital

June-November 2010
Sr. Product Manager & Director of User Experience

Woodstock, VT

· Managed strategic and tactical release plans for over 20 mobile Audubon Guide applications for iPhone & Android platforms

· Worked with overseas software development team using an Agile process in product development, testing and roll outs

· Created processes and methodologies for replicable product development, upgrade, testing and rollout

· Created personas for use in current and future product development 
· Advocated for and built user centric design practices into application development

MOLECULAR, Inc.

 June 2006-February 2009
UX Designer

Watertown, MA

Clients: MC Communications, Monster.com, BCG, Sprite, Sprint, adidas, Identity Guard, GSN, Nikon
· Conducted 1+ month usability study, combining study of hardware product and related website micoach.com for adidas
· Brainstormed, mocked up and created wireframes for online job search company Monster.com looking to integrate new branding campaign into homepage features, functionality and look & feel

· Created usability prototype for Monster.com usability studies for employer site

· Created, moderated and reported on a teen based consumer product social networking mobile site, The Yard for Sprite
· Wrote, moderated and reported on remote usability studies for projects for GSN.com, The Hartford and IdentityGuard
· Conducted and created heuristic analyses of sites for GSN.com and IdentityGuard
· Worked directly with client teams and participated in collaborative development environment
HOUGHTON MIFFLIN, Inc.

April 2005-May 2006
 Information Architect & Usability Analyst

Boston, MA

· Conducted primary and secondary user research for self help site design and usability tasks

· Moderated usability studies with paper prototypes, online beta sites and remote studies using WebEx

· Managed and communicated UI goals to a wide variety of development and management teams
EDUCATION

SIMMONS GRADUATE SCHOOL OF MANAGEMENT, MBA

BOSTON, MA 

CONNECTICUT COLLEGE, B.A. Art History

NEW LONDON, CT

ADDITIONAL SKILLS AND TALENT

Member of SIGCHI, UPA, NOLS; Board of Directors for GMC Killington, Proficient in French, Published photographer and journalist


